Complaints and Internal Dispute

Process for Current Residents

OAK TREE

RETIREMENT VILLAGES

N

About
Oak Tree

First we encourage
you, if appropriate, to
approach the other
resident and share
your concerns politely.
The Village Manager
will provide you with
a guide to assist you.

For assistance in
resolving your dispute
make an appointment
with your Village
Manager to discuss
your options.

Approach your
Village Manager and
share your concerns
politely in person,
via email, written
correspondence or
over the phone.

If you are unhappy
with the outcome of
the discussion, you
can ask the Village
Manager to assist
you to step through
our Complaints
Resolution Process.

With the support of
your Village Manager,
you and the other
resident can agree

to undertake the
Oak Tree Reset Plan
Process or there is an
option for external
mediation through
relevant services.

If you remain unsatisfied with the outcome
after working through the complaints process
with your Village Manager, you can request
for the matter to be escalated within

Oak Tree Management.

Oak Tree will acknowledge your complaint or
internal dispute within 2 working days and
attempt to resolve it within 14 working days

ERIFGATION OF COMBL

If the Oak Tree Reset
Plan Process is
unsuccessful, there is
an option for external
mediation through
relevant services.

If you are not
satisfied with the
outcome you may
then escalate your
complaint to external
bodies such as the
Property Council
Code Administrator
or the relevant State
Tribunal.




